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At the Mall:
New Cllnlcs
'| Let Patients

Skip the ER

BY Laura LANDRO

After a heavy oxygen tank fell on
* her foot while she was visiting her .
-mother in a nursing home earlier this
month, Tamra Williams was-in pain-
" -all night—but dreaded what she fig-
‘ured would be ‘an hours-long wait in a
Dallas hospltal emergency room.
. 'So the next morning she headed to
‘a PrimaCare urgent-care clinic near a

hoppingmallin = -
- THE INFORMED suburban Mesquite,
~PATIENT . .- Texas, where a doc-
’ tor treated her frac-

tured toe and sent her on her way
- within an hour.

*Clinics like anaCare s—and oth- :

ers in many drugstores that offer-
fewer services—are mcreasmgly crop-
. pingup ‘nationwide to address a wid-
- ening deficit in care: The number of
" -patients seeking emergency care rose
_ ‘more than 43% between 1990 and .
* 2009, while the number of hospital
| emergency departments decliried 27%
.over the same period, says Reneé
Hsia, an emergency-medicine re-
searcher at the University of Cahfor-
hia, San Francisco.
Whlle the array of options can be :

for tlents who do some'
: -research before-an illness or dccide

non-traditional care providers can -
help:them cut costs and avoid excru-
- ciatingly long ER wait times, ..
Retail clinics in drugstores staffed -

" by nursg practltloners can swab a
t q fai ¢tran hila 1 e

h Tuesday, November 22, 2011 DL




~ New Clinics Can Let Pa ents Skip Long Waits at the ER

Conthuedfmm thepnorpage
nor acute illnesses, Strains and
* fractures could take place at al-

" ternative.sites, at a potential
savings of $4.4 billion a year.

“Withi a worsening shortage

- of prlrm\ry-care doctors, many
clinics are mcreasmgly offering
medical services'such as physi-
cals and ongoing-chronic-dis-
ease management. = *

. Not all have succeeded.
While the number of medica] *
clinics inside stores, such as
Walgreen Co.’s Take Care Clinic
and'CVS Cafemark Corp,’s Min-

has nearly tripled

‘Gver five years to 1,341, hun-
dreds of others have closed be-
cause of low volumes, sdys
Tom Charland, chief executive
“of research and consulting firm
Merchant Medicine LLC.

That said; the model ‘contin-
ues to draw interest: After -

. stumblim; in the market and
closing clinics in many stores,
retail giant Wal-Mart Stores
Inc. earlier this month said it is
seeking potenual partners to
expand again in the matket,

Rather than open its own .
retall clinics, the eight:hospital -
Ochsner Health System in New
.Orleans recently struck an |
agreement with Walgreen,

which operates Take Care Clin- -

ics in its drugstores across the
country, including five in the
New- Orleans/North Shore com-
munity, -

Nurses who field quenes on
Ochsher’s 24-hour call sefvice
will steer patients to Take Care
Clinics “a$ an option for minor
issues where they don’t need
to see a physician, ” including
off-hours, says Ochsner Presi--

- dent Warner Thomas. Take .
Care Clinics inform patierits
about Ochsner’s other services
and provide patients copies of
their visit records to share
with other providers, Wal-
green, which operates more
than 350 clinics in 19 states,
says it i pursuing similar ar-
rangements with other health -
systems. .

For patients, it is important
to learn the scope of services
at different clinics and hospital
facilities in the area before an
emergency and check health
plans for co pay'ment pOllcles .

example, if'a pahent needs fur- -
. facilities and an X-ray on site,
.says Mare Salzberg, presidént”

- ther care,
And- emérgency physici

‘at all times and have basic lab

. -of thé group’s board and an
" emergency physician who co-

emergency, ‘the best place to be
“is an emetgency department, -
* where they are the most well-

‘equipped and have the most

. able and well-trained staff to |

handle emergencies,” shys Da-
vid Seaberg, dean of the Uni-
versity of Tennessee College of
Medicine and presidént of the
American College of Rriier--
gency Physicians,

Patients can ask if urgent- .

‘care facilities are certified by’
" the Urgent ‘Care Association of

Amenca. 'To be certified; cen- -
ters must be open seven days a
week, be staffed by a physician

founded Stat Health Immediate

" Medical Care clinics on New

York’s Long Island. .
" The group estimates there

- are as many as 9,000 urgent-

care centers-in the U.S,, with
300 new centers beirg atlded
each year, byt not all offer “the

.same extensxve menu of serv-

ices..
Many urgent care centers

" also offer patients the option .
of calling ahead to get a slot in

line. For example, Ms. Will- -
iams, 57, called the Mesquite

-PrimaCare clinic at'8:15 in the

morning, setting up'an ap-
pointment for 8:45, (By con-
trast, the average emergency-

. To0I wail

e'in 2010 was:
just over four hours, accordmg

‘to consulting ﬁrm Press Ganey

Associstes Inc.) " .
Shie arrived 10 minutes

_early and was taken to an X-’

ray room where her fractureé '
was diagnosed, her toe was °

.. splinted and she was given a
. black boot to stabilize her foot .
and a prescription for a pain-

lullex Her co-payment for the -
service; $50, half of what it

. would have been in the ER un-

der her health plan, she says. *
For patients, it can be dd-

vantageous to seek care at clin--

genicy rooins operated by

 larger health systems, whlch .

also own hospitals and employ
doctofs. Last year’s health-care
overhaul law provides incen-

tives to better coordinate pa-

“tiént care, and health systems B

can keep better track of pa--

tients by between différent

types of care locations that

_they own.

_Charlotte, N.C.-based Caroh—
nas-HealthCare Systeni, for ex-
ample, operates 32 hospital

‘emergency departments, four

freestanding ERs with five
more planned; and 19 urgent-
care centers. It is considering
starting retail clinics in grocery

.or drugstores. “We can inte-

grate care agross a broad spee-

* trum of settings and we have

an electronic medical record
that links all our patients no

‘Tnatter where they go,” says

president and chief operating
officer Joseph Piémont.

. Likewise, Salt Lake’ Clty-
based Intermountain Health-

care, w1th full-semce emer- -
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gency rooms-in 21 hospltals
operates 24 urgent-care sen-
ters under its InstaCare brand, -
-and can share patient records
.among all of them, Studies

have shown that costs of care

at retail clinics range from"

$279 to $460 less than emer- -

_ gency departments for similar

cases. Urgent-care centers cost
$228 to $414 less.

AtlantiCare Health Services
in southeastern New Jersey, -

" which runs two- hospitals, has

found its urgent-care clinics al-
low its ‘several hundred staff
doctors a break from Working
evenings and weekends.

-And for patients, the clinics
provide a doctor’s care “but
dor't clog up the ER where we
are handling trauma,” says

. chief operah.ng officer Kevin

McDonnell




